and the provision of software service
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General terms and conditions for the license of software ,I

These general terms and conditions for the license of software and the provision of software service (hereinafter “Contractual
Conditions”) govern all related details which are necessary and relevant for the legal relations between the Contracting Parties (defined
below). All designations of persons apply equally to both genders.
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In these Contractual Conditions, “EPLAN” means EPLAN Software & Services (Shanghai) Co., Ltd. (hereinafter “EPLAN”).

FEAEFZMEF, “EPLAN” Rig Gy (R HIRAF (LUFFAR “EPLAN” ) .

In these Contractual Conditions, “Customer” means the company, the merchant, the legal entity under private law or public law named

in the Order Confirmation (defined in chapter A., section 1.1 below) as EPLAN’s contracting party and who is not a consumer as

contemplated under Article 2 of the PRC Law on the Protection of Consumer Rights and Interests (hereinafter the “Customer”; together

with EPLAN, the “Contracting Parties”).
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In these Contractual Conditions, “Affiliates” means legally independent business enterprises which a) hold the majority of the shares or

voting rights in another business enterprise (majority shareholding) and business enterprises subject to any such majority shareholding,

or b) are able to exert a direct or indirect controlling influence on another business enterprise (control relationship) and business

enterprises subject to such control relationship, or c) are subject to a common management or have another dependent relation among

each other (group relationship) (hereinafter “Affiliates”).
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1. Subject matter of the contract

= FARE
1.1 A contract (hereinafter each a “Contract”) shall be effectively formed and become binding on the Contracting Parties only
after EPLAN confirms an order placed by the Customer in writing (hereinafter each an “Order Confirmation”).

AEEPLAN A B 200 20 71 N IE T 807 LA CBARRIAR “TTEBRINY O J5, & (BURFERR “&R” ) A0
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12 The subject matter of a Contract is specified in the respective Order Confirmation by EPLAN, together with the documents and
agreements referred totherein, including these Contractual Conditions.
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1.3 Any offers which deviate from the Order Confirmation, as well as any other draft agreements which serve the evaluation of the
cooperation which were exchanged between the Contracting Parties in the course of the negotiations are non-binding, including in
relation to License Fees (defined in chapter A., section 3.1 below), quantities, delivery dates, delivery options, technical, data,
specifications and quality descriptions.

FEAT R B 1T R IA 2L, DURAEIR AR vh & [F0 (A1 S8 #e (1) o AT A Fo At FH T B AR AT VA P IR R I A B 4
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2. Applicability of these Contractual Conditions
Ay R SR OE A

2.1 In addition to the Order Confirmation, these Contractual Conditions form the basis of all legal transactions between EPLAN
and the respective Customer and, therefore, govern the legal relationship.
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Any deviating and/or conflicting contractual terms and conditions of the Customer will not be accepted, regardless of whether or
not they constitute a material modification of the Order Confirmation and regardless of the acceptance and payment of the
Standard Software (defined in chapter B., part I., section 1.1 below) and services of EPLAN by the Customer.

A A 5 25 [R) 2 A AR A 125 FRT B 92 1) 2% 7 IR ) % R R S ARSI T2, TR FOR A O 1T SRR R B KBk, 7R et
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Notwithstanding the above, these Contractual Conditions will always prevail, unless the Contracting Parties agree otherwise.
RER EdE, BRIEGRNTHELAE, BNREL AL KA.

License Fees, Remuneration and other costs

WA BRI AR A

All license fees payable in consideration for the License (defined in chapter B., part I., section 2.1 below) in relation to the
Standard Software shall be stipulated in the Order Confirmation (hereinafter “License Fees”).

VERFFERAFZVFRT GE X CBE IR 552,156 I AOVE AT 2% ROHLE TIT Sl (BURNEIRR “YFRI3R” ) .

The remuneration for software maintenance shall be charged on the basis of the fee schedule of EPLAN in force upon the
conclusion of the Contract (hereinafter “Remuneration”).

Y P AESR RN R LA R Z53T I S0 EPLAN 2 S 38 A JERtUAcEL (LA R fifR “3REl” O

If applicable, all License Fees and the Remuneration are net of VAT and other applicable taxes, duties, charges andfees.
B V] SRR S AN S R R Al G B, RBE Wes A A .

Payment, set-off and right of retention

sk EHMEEM

Unless agreed otherwise, the invoiced amounts of the License Fees and the Remuneration owed to EPLAN will be due and
payable a) within three (3) weeks upon conclusion of the respective Contract without any deductions and b) by way of a transfer
to EPLAN'’s bank account designated in the respective Order Confirmation. After the expiry of the foregoing time limit for payment,
the Customer will be in default and shall be liable for a late payment penalty at the rate of 0.05% per day of the total License Fees
and/or the Remuneration outstanding until full and final payment has been made. Should the Customer delay the payment for
thirty (30) days or more, EPLAN shall be entitled to terminate the respective Contract and its obligations thereunder with immediate
effect with written notice to the Customer. In addition to the foregoing late payment penalty, EPLAN shall in this case also be
entitled to claim liquidated damages equaling 20% of the total License Fees and/or the Remuneration under the respective
Contract to the extent permitted by applicable laws and regulations.

MAERHLE, & NaEMAER ARG = (3) J& A Hb)idid [ EPLANTEAH 1T B A i 48 5@ 1 4R AT T = 85 Tk i) J7 =X
EPLAN AV i] S R (1 R B2 40, BRI AE (AT . A0 P R RELE AT IR A SR IIBR P Ak, & Pl i soE 2y, JRR
B AR R VF AT 2 AN/ BRI 2 S A1 0.05% SUATIR A 3 idi 204, H B AMMRAL AT 5w R PR E ATk 35
=+ (30) H, EPLANKEA A i &1 2 SLRIZS 1B A 52 & [7] S EPLANFE ARG & R IR B9 55 . B IR SEAT R IE L)
GAh, FERAENL T, EPLANGEAAULE & H (VR AEA SOV (RGP, BRSO AR 2 TR 5G4 R 300 T VAl 2 A/ e
RA20%MiE 414

The Customer may only make a set-off of payment claims of EPLAN against claims which are undisputed or have become final
and conclusive. The Customer only has rights of retention to the extent that these are based on the same legal transaction.

%P R R4 B AR E R EPLAN A3k F 5k . RAEET R —BEZ S0, BRAZEHER.
Delivery
AT

Standard Software will be delivered by EPLAN in intangible form, i.e., through the Internet, retrievable via a download by a link
provided by EPLAN which allows the access to systems provided by EPLAN Software & Service GmbH & Co., KG (hereinafter
“‘EPLAN Germany”) for the download of a copy of the relevant Standard Software and the documentation that accompanies the
software (hereinafter the “Documentation”). The quality of the Standard Software and the services is governed exclusively
by the specification of services or technical specifications in force upon the conclusion of the respective Contract and which
are available to the Customer, as well as the related documentation which accompanies the Standard Software and the
services.

FRAEER A FHEPLANLLIC T T A2 A, B4 o FLIBE R0 i EPLANSR (R85 T 4%, 3@ i% 44 7T LU AEPLAN Software &
Service GmbH & Co., KG (PAF{iFR “EPLANBE” ) $Z4LK RGN BARSKARUER AF I A S B SCRY (BLRTRIFR “BBE
R ) o AR HERC IR 55 I 5 R A A GG RTS8 HAR LA 7 7 16 I 55 10 B B AR P 13 B DA R R T AR A
25 I BE AR DG SCRY

Within ten (10) working days upon conclusion of a Contract, EPLAN shall deliver to the Customer a link and a preliminary activation
code allowing to download a copy of the respective Standard Software subject to a limited use of one (1) month (hereinafter the
“Temporary Code”). Within ten (10) working days upon receipt of the full License Fees paid by the Customer, EPLAN shall deliver
to the Customer a link and a final activation code allowing to download a copy of the respective Standard Software for permanent
use (hereinafter the “Permanent Code”).
FEAFRTER+ (100 NTAEH N, EPLANR % 3R 4R 3L LA aE Y, B A Z IR BaE S % vl LR 3R —
(O AN IERIIRIFR R 2 24 (BRI “IRBFAS” O o EY R SO PRl 32k m -+ (100 N TAER A,
EPLANR [ 7 S 1 304 Je e 20 1, SRR IZ i 0 G 25 77 ) DT 3k AP A T IO AR HE B A 2 A CRATR fR P
“ ﬂ(ﬁ\@ ” ) .

The Customer shall confirm its receipt of the link, the Temporary Code and the Permanent Code in writing to EPLAN within
one (1) working day upon receipt of the respective information sent by EPLAN. Should the Customer fail to notify EPLAN
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within the foregoing time limit, it shall be deemed to have well received such information.

% P MAEIEIEPLANAGE A RE B G — (DA TAEA W, AR M EPLANGR A TSR] T BFERe . I A Ak AR
W R BEAE AR R PR AIEPLAN, U AR I IR B S5E 2.

Partial deliveries will be admissible to the extent that they are reasonable for the Customer.

X2 S A EIREN, WEPLANWS DABEAT #2245

Standard Software will exclusively be delivered in machine-readable object code or, in an SAP environment, in ABAP form, and

only for the contractually agreed use. The Customer has no claim to a disclosure or use of the source code. Unless expressly
agreed otherwise in writing, the source code does not form part of the respective Contract.

PR A A LAMLES T B2 1) B ARIRAZEE (FESAPIIEF) ABAPIE AT, HAUHTAHRZEHHE. %P ERERAFF K
IS . BRAR A I I E 15 WIEACRS AN 5 7] 8 — P 70

The relevant time for the compliance with delivery dates is the time when the Standard Software is ready for retrieval in accordance
with chapter A., section 5.1 above and EPLAN has transmitted the Temporary Code or the Permanent Code to the Customer.

HRYE L SCATE 5.1 5 AR AEFR A O RT3 H EPLAN CUHG I B A ik ARG R IR LA % 7 2 B 5, MRS IR BIBAT 2 H

Unless expressly agreed otherwise in the respective Contract, delivery dates will always be non-binding and only an
approximation. They will be subject to the timely delivery to EPLAN by its own suppliers (if applicable).

ARG E T S ERHAE, BN AEEAARR AR, R 2R . 2247 B EE TEPLANK LR (& AD
[ EPLANAE H 1381 -

If an expressly agreed delivery date is exceeded for reasons for which EPLAN is responsible, the Customer shall grant EPLAN in
writing a grace period of at least one (1) week.

SR T-EPLANI SR A #0812 € 32T B, 2 7 R DL-BTE R U4 TEPLANZ D — (1) SRR .

So long as the rendering of EPLAN’s performances is impaired as a result of strikes or lock-outs in third-party enterprises or within
EPLAN’s own enterprise (in the latter case, however, only if the industrial dispute is lawful), official intervention, statutory
prohibitions or other circumstances for which EPLAN is not responsible (hereinafter “Force Majeure”), any time limits for deliveries
and services will be deemed to be extended by the duration of the impairment and a reasonable start-up period after the end of
the impairment (hereinafter “Downtime”), and no breach of duty by EPLAN will exist for the duration of the Downtime. EPLAN
shall notify the Customer of any such impairments and their expected duration without undue delay. If Force Majeure persists for
an uninterrupted period of more than three (3) months, both Contracting Parties will be released from their duties to perform.

el 15 =07 Al BEREPLANZ B A B (IRAEJ5 — MG TE T, AR T3k 57 Bt 2 i 0) 1 28 Calidsall, el T BUF 1.
15 E 55 1 EBREPLANAKS M 48 SHAE I EARTE T (BLURfEI#R “AWHiS1” ), FEEPLANKB L Z R, WATATAE AT AR
55 FRAE 1D BT PRUK AR BRI 493 55 )RR A B R RD A0 S5 45 TR J5 (0 & B3 s T T A3 DUAE K CBURfRTRR “4=8F 887 O, 7RI,
EPLANRFEATATIE 2 534F . EPLANJSL TGS 2438 Q8 A AT AT % 55401 35 R LT HRp R I (@ A o W SRS W] i 0 e [ e
SRS = (3) DMH, WS FXUT B 29 354 BB .

Customer’s duties to cooperate and provide information

&P REERE BRMZ X%

The Customer is solely responsible for the necessary hardware and software environment in relation to the Standard
Software and services to be provided by EPLAN. This also applies in respect of the system requirements and the handling
of the software by the Customer’s employees and other staff.

% 7B B T HER AT BRI S EPLANSZ A IR IR 45 B Do AR B AR RV AR 38, BLAE A5 B K (0 R Gt DA S AR E AR 1 22
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The Customer is responsible for the establishment of an adequately dimensioned hardware and software environment, also
in consideration of the additional load by the Standard Software and services.

% P BT AL —NE U R R A AR, [ A 2% R 30 BRSPS A IR 45 17 22 7 AR R A 47 7
Before using them, the Customer shall thoroughly test the Standard Software and services for their freedom from defects

and their usability in the existing hardware and software configuration. This applies also to the Standard Software and
services provided to the Customer within the scope of warranty and maintenance.

FEAE FIRRAE AT AR 55 2 0T, % 7 I 78 200 s 1 1 R R 55 A 75 A 7 JEORE DA R 2% S5 P AR 35 78 BILAT BSE 1 R 1 T L v
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The Customer shall observe the notes and minimum requirements provided by EPLAN in relation to the installation and use
of the Standard Software and services.

% RIS EPLANSR LI A SRR R A IR 55 2 22 BRSO3 R s TR A IR 35K

The Customer shall, free of charge and to the required extent, provide any requirements and parameters as are necessary
for a contractual use of the Standard Software and services, for example, staff, workspaces and access to them, as well as
hardware and software, data and telecommunications systems.

B NEAE B R BOVE Y B B3R B A P AR LRI 25 BT 5 AR AT EOR AN S H, a0 0 T, AR A AR 255 AR 25 18]
A DA RE A A . Bl AL R 4

To enable EPLAN to remedy any fault in the best possible manner and as quickly as possible, the Customer shall, in
connection with the troubleshooting and rectification of the fault, grant to EPLAN access to the Standard Software and
services provided by EPLAN, in particular, software and components thereof. If necessary, the Contracting Parties shall
enter into any agreements and take security measures to preserve data protection.

NAEEPLANGE S UL AL 7 sCF AR AR b, b HEBR A IE, 2 77 B2 EPLANT; [ bR H /1 FIELPAN 2 44
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8.1
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The Customer hereby warrants that the Customer backs up its data regularly at reasonable and application-adequate
intervals within the scope of the general legal, business-management and organisational principles, in particular, IT security
and compliance principles. Before EPLAN is granted access as specified above for the aforementioned purposes, the
Customer shall back up the data affected thereby (for example, project files) in the aforementioned manner. A regular data
backup will be deemed “application-adequate” if it warrants - subject to the sensitivity and relevance of the data - an
immediate or short-term restoration of the condition which existed before the access at reasonable expense.
B PEMARIE, 20 NAE R WA EEAMALURN OCHARITZ2MEGHIEND WEE N, RS E &AM E b,
SE A B . Ry B SCER B R H T4 T EPLANAH G U ) ALBR 2 11T, 2% 7 B2 LART A 77 304 13 52 EPLAN; [n] 521 i
BT E ST o TSR B4 45 0 e CRAIE. O HOE O BURMEAIAH SC M) DG 3 10 9l FH T DL 30 57 B sl 107 )9 7k
SERV7 R 2 BT HRAE, M BRSO R 7 1.
Warranty; Limitation of actions
TRAE; AT 96R %I
LIMITED WARRANTY: UNLESS OTHERWISE EXPRESSLY AGREED BETWEEN THE CONTRACTING PARTIES IN
WRITING, EPLAN WARRANTS THAT THE STANDARD SOFTWARE IT DELIVERS TO THE CUSTOMER SHALL
PERFORM SUBSTANTIALLY AS DESCRIBED IN THE DOCUMENTATION. OTHER THAN THE FOREGOING, EPLAN
EXPRESSLY EXCLUDES ANY OTHER WARRANTIES OR GUARANTEES TOWARDS THE STANDARD SOFTWARE,
WHETHER EXPRESS OR IMPLIED, TO THE EXTENT PERMITTED UNDER APPLICABLE LAWS. The Customer must
download and inspect the Standard Software delivered and notify EPLAN in writing of any obvious defects within one (1)
working day upon receipt of the Temporary Code or the Permanent Code and subject to the time limit stipulated in chapter
A., section 7.6 below, shall immediately notify EPLAN in writing of any hidden defects after their discovery. If he fails to do
so, the Standard Software shall be deemed to have been accepted free of defects.

BRROAE: BRIEEFNT HAE BHEPEHLAE, EPLANGRIESRESR A e N5 R E SO o R B A . BRETGRIRES
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WERRAE, FEECENIR B E R AN S 10— (1) ASTTAE B AR I AT (] B 30 LB TR B AEPLAN.. 7E R SCAH 7.6
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The Customer may only assert any warranty claims in relation to a defect which is reproducible or can be identified
otherwise. The Customer shall document any such defect in a comprehensible form and submit the notification of the defect,
as well as the Documentation, to EPLAN, including any useful information known to the Customer, without undue delay
after becoming aware of the defect. The Customer shall take all reasonable measures which facilitate an identification of
the defect and its causes.

2 P R BB AT SR R B nT DA HC A 7 2GR (R RO B L R IE K . %5 7 R DR DABRAE I TR s SRAT AT LSS IR, R AE SNIRE IR
I 5 TEAS 2418 A b K FEOME 1 HH PRI R BB SCRY CRUER P AT A B R4 EPLAN. & P RCREL—DIME T
TR FEOHE S G T AL 1) B T

If EPLAN is obliged to rectify a defect, EPLAN may, at its option, repair the Standard Software or providing a reasonable
workaround solution suitable of avoiding the impacts of the defect.

WEREPLANA LSS A IR, WWEPLANT] UL H 47 G BEAEME bR 01 B2 (5 B L5 3 RO AR R 15 V5 AR S JBOE (R 52
EPLAN Germany may publish the latest version of the Standard Software from time to time (hereinafter the “New Version”).
A New Version (i.e., any new software version in relation to the Standard Software and services, in particular, updates,
hotfixes, patches, service packs etc., but excluding other modules, products, add-ins and add-ons) shall be accepted by
the Customer provided that it serves the purpose of avoiding or rectifying defects, the contractual functional scope is
preserved, and the acceptance does not result in substantial disadvantages to the Customer. The New Version shall be
subject to the provisions of these Contractual Conditions except that the limitation period stipulated in chapter A., section
7.6 below shall not be extended or otherwise impacted.

EPLANTE [E AT AS A AT FRAE AT I SR A CLURRIFR “BTRRA" D o BihRA R SR MR 55 A7 R AR AT B R A
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The Customer’s warranty claims do not extend to (1) the Customer’s failure to follow the instructions specified in the
documentation that accompanies the Standard Software and the services and (2) any Standard Software and services
which are modified by the Customer or any third party or which are used in a system environment other than the intended
or contractually agreed system environment. The Customer will be free to prove that the defect was not caused as a result
of any such differentuse.

AR RS, P TEAUAEPLANSR HARIEETK: (1) & R ARAE AT BRSSP B SCRE i A B, LK (2D
% BT AR 5 = 05 SR ATARHE SR A IR S5 AR B 2L, B SETUABAE & M40 € (M R SR 5 i AT AR 3 A IR 45 . %
JURTCA B I 3B Il 2R E A AT A IR A 245 T B

The limitation period for any claims under this section 7 is one (1) year from the conclusion of the respective Contract.

TR A B 7 2 SR AT E IR IR A S T SL /1 — (1) 4.

Liability

Tt

Subject to chapter A., section 7 above, EPLAN’S LIABILITY SHALL BE EXCLUDED TO THE FULLEST EXTENT
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PERMITTED BY APPLICABLE LAWS, EXCEPT THAT EPLAN SHALL BE LIABLE FOR ANY DAMAGE CAUSED BY
ITS OWN INTENT OR GROSS NEGLIGENCE, OR BY A NEGLIGENT BREACH OF MATERIAL CONTRACTUAL
DUTIES. “Material Contractual Duties” means duties which render the proper performance of the contract possible in the
first place and on the compliance with which the other contracting party may regularly rely.
S T ESCARETRRIE, EPLANNAUY BHME . A KRB B A R 55 #2515 T 3 R A4 5 AR HE AT,
Witz 4h, EEAERAWHBATEEN, EPLANKISHENBHRR. “HEGFE 55" #0155 FRE 2 BT ROy RELL
L TRV ARN 7388 4 T DA A HG RE R S ) 355

8.2 The liability under mandatory statutory provisions, as well as for violations of life, body or health and in relation to claims
arising from product liability, insofar as there are special legal regulations under the laws of the PRC (which for the purposes
of these Contractual Conditions only shall exclude the Hong Kong SAR, the Macao SAR and Taiwan), remains unaffected
by the above limitations of liability.
W [ (BOARE R A2 B AR A ATEX . BV AT I MG ) TN E R R e, ol MRV E TR
MEBUF I 5T, RICA A NS B RK DT, DL d™ i SRS R R R 514, A% Lk 5TAEBR 1 A FE i .

83  THE LIABILITY OF EPLAN UNDER THE RESPECTIVE CONTRACT AND THESE CONTRACTUAL CONDITIONS
SHALL BE LIMITED TO THE RESULTANT PROPERTY AND PECUNIARY DAMAGE WHICH COULD TYPICALLY AND
REASONABLY BE EXPECTED TO OCCUR UPON THE CONCLUSION OF THE CONTRACT, AND SHALL IN ANY
CASE, CAPPED AT THE TOTAL AMOUNT OF THE LICENSE FEES AND/OR THE REMUNERATION FOR EPLAN
AGREED IN THE RESPECTIVE CONTRACT, IF SUCH TOTAL SUM CAN BE DETERMINED OR, IF SUCH TOTAL SUM
CANNOT BE DETERMINED (FOR EXAMPLE, BECAUSE OF AN INDEFINITE TERM), THE TOTAL REMUNERATION
PAID TO EPLAN WITHIN THE TWELVE (12) MONTHS PRECEDING THE OCCURRENCE OF THE DAMAGE.

EPLANTEAH K& R A& F 24400 T FrRE R SHENAR T8 R LB RS S B RAKY NSRS, BEEME
BT, AMEESHEXERPLER. %7 R EPLANSIAS VT 5/ B 2 580 (RS SR gme) BmER
AR+ (12) MARZF HEPLANSATHIRM 2 28 (RERAPLAREKSHLERE, b TERKMRAEE) .
84 IN ALL OTHER CASES, A LIABILITY WILL BE EXCLUDED. THIS APPLIES ALSO IN RELATION TO INDIRECT
DAMAGE, CONSEQUENTIAL DAMAGE OR LOSS OF PROFIT.
FEFAREMBIT, EPLANRISHERBEHER . MERE . 4R R R R IR MARHERR -
85 EPLAN reserves the right to plead contributory fault.
EPLANTR B i35 3R IR A i i U .
8.6 The limitations of liability under this section 8 shall also apply to the benefit of EPLAN’s employees, agents and support staff.
A 5845 P W BT PR AR BT T EPLANGY 52 T ARERRISCRFMEA R
9. Confidentiality and data protection
R R B RS

9.1 The Contracting Parties shall maintain secrecy regarding any information of a technical, financial or other commercial or
confidential nature received by them directly or indirectly in connection with the respective Contract and its performance
and shall not disclose the same to third-parties; Affiliates of a Contracting Party are not deemed to be third-parties. In
addition, the Contracting Parties shall not use any information obtained for any purpose other than the purpose expressly
stated in the Contract.

B IRITT RLXS e B A U B, 55 A R & R B JEAT AR DG AOAT AT B AR 0 9% P8 B At i b BR8P J3 PO S AT R
%, BARAE=T7E: SR IRRA B AAE =07 Ah, & R AR E B T 5E R
FLE 1 LASMAEART H Y

9.2 These duties of confidentiality do not apply to any information which is in the public domain, which had already been known
to a party, which was lawfully obtained by a party from a third-party, or which a party has developed itself in the absence of
a breach of duties of confidentiality. The party invoking the above bears the burden of proof.

ZERE LS AEH T OEA SRR, SNOWERE AR, SCdaR I EHE=T7aE3%5 e, ehaq—Jr
FEANIE SORE LS5 B OL T BAT PR BEMTE B 3251 BIRBUE 5 17— J7 AR 2AIE 54T .
9.3 These duties regarding comprehensive secrecy and confidentiality survive the termination of the respective Contract.

AR T A RE 1) LS AEA R G A2 IR R R A 2

94 EPLAN may collect, process and store personal data of the Customer in compliance with the regulations of the applicable
data protection laws, directive and other regulations.

EPLANTT DR & F RO R it . 4R AR e, Wicdie. AbBRANAE 2 A N Bl

9.5 Should EPLAN analyse Customer data, EPLAN shall do so exclusively within the admissible scope under the applicable
data protection laws.

U EREPLANS 2% S $m #EAT 204, IEPLANRLAN £E 3 HI (0 DR 3792 fo v BSE H A EAT

9.6 EPLAN further warrants that all employees of EPLAN have undertaken in writing to comply with data secrecy and observe
special confidentiality in accordance with applicable data protection, telecommunications and other applicable laws.

EPLANGE— P RIE, EPLANTA 53 135 O A5 K VA 18 57 00 OR % SC5%, T AR F B Or g« r A5 A0 A i VA A <y
R L5
10. Final provisions

mAKK

10.1  EPLAN may, at its own discretion and in consideration of the Customer’s legitimate interests, assign performances to
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subcontractors selected by EPLAN. EPLAN will be liable for the performances of its subcontractors as if they were EPLAN’s

own performances.

EPLANT] UL B AT B IF T x5 7 i A 5 18, IR0 S AT MG & 17 L35 . EPLANKEXS /B R E Z04T N 151,

%% B AT 2 HEPLAN H S4EH .

Any amendments and supplements to these Contractual Conditions must be in writing (including fax and email) to be
effective and must expressly be referred to as such. This also applies to any modifications of this Section 10.2. No oral side

agreements were made.

XF ARG () S A HOAR AT ORI b 78 6 0 LA B TR 20 CRLARAE LA IR AR ARG HAb 2R B H 20 A& 6] 26 1R 1)
BN FE o BRI E JRIE HT T X AR 10. 2565 th EATE . & IR AR IE G AT F Sk A B 3
Should any of the provisions of these Contractual Conditions be or become ineffective, contain an inadmissible time limit

or a gap, the validity of the remaining provisions will not be affected thereby. In such case, the Contracting Parties shall
replace the ineffective provision by an effective provision which comes closest to the Contracting Parties’ economic and

legal intentions.

UUIRAS B R SR AR AT R E TE AL A B A VR I BR EUAFE AR, AR R RP A AR SER LT

B 5T 82 A B 40 A TR X7 28 B R et LA A Rk sk AR TE RIGR K

These Contractual Conditions and the entire legal relationships between the Contracting Parties are governed by the laws
of the People’s Republic of China (which for the purposes of these Contractual Conditions only shall exclude the Hong
Kong SAR, the Macao SAR and Taiwan), to the exclusion of its conflict of law rules and the UN Convention on Contracts

for the International Sale of Goods (CISG).

ARG TR 2RAT S A [RRTT 2 8] ) AT v A 6 R R A N RIS E (BONA S RS2 H IS A R AT ELX .

FIFAATEX MG AR, IFHERRE H b [ P SE N L2 CHRE E E BR b B S TR A 20)

(CISG) .

All disputes arising from or in connection with these Contractual Conditions shall first be resolved by friendly negotiation
between the Contracting Parties. If such negotiation fails, either of the Contracting Parties shall have the right to submit the
dispute to the China International Economic and Trade Arbitration Commission (CIETAC) Shanghai Sub-commission for
arbitration which shall be conducted in accordance with the CIETAC arbitration rules in effect at the time of applying for
arbitration. The arbitral tribunal shall be composed of three (3) arbitrators. The place of arbitration shall be Shanghai and
the language of arbitration shall be English. The arbitration award shall be final and binding on the Contracting Parties. The
arbitration fee and the attorney's fee of the winning party shall be borne by the losing party unless provided otherwise in the

arbitration award.

JUBRAS & R SRR AR B 2 A R — D04 & RIXUTT 1 56 ROl A P R e B R AN UKD, AR AT — 77 S BUKE 4 10R
L E E PR T R S MR 2 (CIETAC) L#gr s, H M EE 8 iz 2 BT A R AP B 24T fh . R 82 24
= (3) foAh# G AN IRy B, MEGE S NS R AR, IR AR BA LIRS BRAR R

AL AR, b e AR 77 ORI Bl 17 ey W 7 7K AH

The respective Contract may not be transferred or assigned to a third-party without EPLAN'’s prior written consent (which
may not be unreasonably withheld), unless the transferee or assignee is a legal successor of the transferor as a result of a
merger, a transfer, a consolidation, an acquisition, a legal restructuring, a sale of assets or a purchase of substantially all

assets to which the subject matter of these Contractual Conditions relates.

ARZEPLANFEHHIF R (EPLANASCHIEAEHFEIR)  MXRERAFEEIESOE SR =07, BRIEmTHIE. Fik,
FOE WOl EREA . BT I B S AE RS AR BIARSG A HR 2 B I SE, 2Rk Nz ik 5 AR R

BRI AR

These Contractual Conditions are written in both English and Chinese. In case of discrepancy between the two language

versions, the English version shall prevail.
KA A A . ECHEF . PIAE S RAAAEA 3, PLSESChRAS it

11

T SEPLANGSYEZ RS
Standard Software; Third-party Software

P =
Bases

EAME

In these Contractual Conditions, “Standard Software” means - including the related application documentation - any
software and software products, i.e., programmes, programme modules, applications, tools, add-ins and other prefabricated
solutions etc., which are developed and owned by EPLAN Germany and licensed by EPLAN Germany to EPLAN for
distribution to a variety of Customers in Mainland China, the Hong Kong SAR and the Macao SAR under the respective
Contracts and which are not exclusively developed for an individual Customer (hereinafter “Standard Software”).

FEAGRZFA N, “hrAERAE” , QRHSCRIR SR, R4 EPLANFEE T A . FrA JFVF T EPLANFEARSC & IR 00 1 224
g P KK S AR AT BOCORIR VR AT BUX (% 77 AR T P B e, BIRE . RERP s, BIF. TH. kA

HAbTI R TT R 5, EARIENE R RIS (CURRAR AR ) .
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13
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21

22

23

In these Contractual Conditions, “software of other manufacturers” means any software and/or software components which
were not developed by EPLAN Germany or EPLAN and/or in relation to which EPLAN Germany or EPLAN is no author or
co-author and/or owner (hereinafter “Third-Party Software”).

FEAR G FSA T, HADHE R A 245 F HEPLANZE[E s EPLANTF R (¥, J/BXEPLAN{E [ s EPLAN I AE4F ¥ it
[ 25 A/ BRI & AOAE ST R A AN/ SR AR LA (LU IR “BB=8A7 ) -

Third-Party Software as defined in chapter B., part |., section 1.2 above includes, in particular, any open-source software
(hereinafter “OSS”).

EIRBE SR> 5. 255 T U =07 AR SRR R (DL RFFR “OSS” ) .

If the software has defined namespaces, the namespace of EPLAN Germany or EPLAN, as applicable, will be deemed to
be Standard Software; any development outside the scope of such namespace will not be deemed to be Standard Software.
WA A ' 425 (6], EPLANZEEEEPLAN (Uii& ) 1 4 25 [RGB W iR 1 TR 1% 4 25 (R VG 1 2 SMRAE
T R A AR bRt

Granting of rights of use and licence rights

AR TR T

EPLAN will grant to the Customer a non-exclusive, permanent right of use (hereinafter the “Licence”) in relation to the
Standard Software in accordance with the provisions of these Contractual Conditions and subject to the scope and the
limitations specified in the respective Contract. Any use of the Standard Software in excess of the foregoing scope is
prohibited and will always require EPLAN’s express written consent.

EPLANKG IR A& [R) S At AUE , ARG AR DG & [RS8 BTG FERNBR 1), 1) %% 4% T S A B R A (1 LA IR K A AL (A

NRIFR AR D o BRARSZIEPLANK WIS R R, 75 004 Lk L 3 S R A A o B p

Exclusively limited to internal application purposes in each case, EPLAN will grant to the Customer upon the conclusion of

the respective Contract, in accordance with the respective licensing terms stated in the Contract and subject to the condition

precedent of the payment of the respective full Licence Fees, the following Licences:

IR T2 NS A B 1, EPLANBIEA RS RITALG, RIEEE ARV, RN DUHESCVR AT 3848 B 285011

B4R AT, A% 42T LR ARV

a) Single-user licence: A non-exclusive right of use unlimited in time, which is, however, limited in terms of content and
space to one single installation on single-user hardware; or

B—HPEN]: IE A2 R IR A EAR, (HRENAEMZSE T, (PRT R bR —2ed; 5l
b) Net licence: A non-exclusive right of use unlimited in time, which is, however, limited in terms of content and space
to the installation on several computers within the internal network and only for the use in Mainland China, the Hong

Kong SAR and the Macao SAR; in that respect, the maximum number of parallel uses will be governed by the number
of the acquired and activated Licences administered by licence management software provided by EPLAN; or

PILEYVFAT: B ) B A2 RGN AE LA E AL, (HRIEN B TH, R TENTMEHNE et N e, ¥+
B R REE A EIRR . AR AT B AR TR AT B A Xk, AT iR B = Bk T HEPLANSR (i (117 /]
BB P E I ORI B SRR R B

c) WAN licence: A non-exclusive right of worldwide use unlimited in time, which is, however, limited in terms of content
and space to the installation on several computers within the internal network; in that respect, the maximum number
of parallel uses will be governed by the number of the acquired and activated Licenses administered by licence
management software provided by EPLAN; or

P RRMFR] . B _EAASZIR G SRRV N ARG A, (RN A A, (RTFENTMEHHZE
TR B 228, %bik, 34748 R (0 KB Bk T H EPLANGR AR R V7 ] 85 20 A0 e i 88 40 (1) 3R B L L R T 3 i
1

d) Named user licence: A non-exclusive right of use unlimited in time, which is, however, limited in terms of content and

space to one registered named user. Any additional or other restrictions resulting from this type of Licence, in
particular, the inclusion of products in product families, result from the related Documentation.

AR ARG AT AR, (RN AN R T5 T, AR T8 — S f a4 P . X
SRVFAT AT DN R A, 450 7 i R T A 2 (K7 i 38090 A SG BT B SRS

“Internal application purposes” includes the settlement of the Customer’s own business transactions and the business
transactions of the Customer’s Affiliates. EPLAN'’s prior written consent will be required, in particular, for (i) the operation
of a computer centre for third-parties or (ii) the temporary provision of the Standard Software (e.g., in the form of Application
Service Providing) to persons or entities other than Affiliates or (iii) the use of the Standard Software to train persons other
than employees or other staff of the Customer or its Affiliates. The operation by a commissioned third-party under the control
by, and exclusively for the purposes of, the Customer (IT outsourcing, hosting) is permitted. The use by the Customer of
technical solutions by which the Customer intends to obtain a use in excess of the scope of the acquired licensing, i.e., in
particular, through dongle servers and remote maintenance software, is not permitted.

“AERR I H R B XT R  E SRS 5 K ORI A W RO RL A Sy AR E . R, R K (D N =T5EE
BHLA LB G FIBRRIE 2 7] Z A N BSE I I S bR e g E - (Bildn,  DASRBER IR S5 10 20 B0 Gii) A Al AR R
PEREUIBR 2P BRI 2 =) () 53 T A A 53 DAARES AS,  E S EPLANI S8 FH AR . feVFe & P RITmes =07
FER P PR HAAUAIRSS % 7 2 HETHEAT A ATAME. $88) o ARRVFR T B AR % )7 i H A S A 7 T v
HREEAT A BB BT 58, Rl RPN R 55 AT RE R B A
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Other than the rights expressly granted by EPLAN in chapter B., part I., section 2.2 above, the Customer shall have no
other rights on the Standard Software. In particular, all rights (including but not limited to copyrights) of the Standard
Software shall always belong to EPLAN Germany and shall be protected by the international copyright law, the Copyright
Law of the People’s Republic of China and other relevant laws and regulations.

B b SCBEEHIHS 43 552,25 HEPLAN R 42 T (MIAURI Ah, 25 P S bt 3PS A AT AT SLABABUR] . R b, A vEE SR (1 BT AL
M CEFEEARTZERD RG24 )R TEPLANGEE, JF2EbrEERGE. (PR NRIDAE ZERGE) LA A SCIEA.
BRI RA

A transmission of the Standard Software and a transfer of the rights of use to third-parties will only be permitted if EPLAN
has expressly consented to the transfer in writing and if the rights of use are passed to the third-party with the scope, and
in the composition, which has been acquired by the Customer before. In so doing, the Standard Software may only be
surrendered to the third-party in a uniform manner and completely, including any Documentation and all other related
materials. Any temporary surrender, leasing or letting is not permitted. Any partial surrender of the Standard Software, or
components thereof, to third-parties, or the surrender of the same Standard Software to several third-parties, is prohibited,
to the fullest extent permitted by applicable laws.

WA ALELNN A 2RI OL R, 57 A W SOV 1) 88 =5 ARk SR R B Ll R Z bR E B O HIAL . EPLAN C B i i

RS, JIF A LRI AU B 2 P B AT 3R 15 A3E S . ARdEER AT R e LA — 77 SN s Bt CRLAR AT AR B B

SCRSFI A E AN AR AT RL ) ZEATEE =07 o AR AR I PR A AS B R AN B Fo v . FEE FE R RV RORTE Y, 28 I hr it

AT A AT =T, B R — bR A 2 AN = .

In the event of an admissible transfer, the Customer shall ensure, and shall furnish written evidence thereof upon EPLAN’s

request, that:

FERAEBVF AT OL R, %7 S DR AL LA R 25K, IR R AEEPLANZE SR IR £ 145 I TE4E UE I DA 2R AT 2006 A2 -

- the third-party has undertaken to comply with these Contractual Conditions and the rights of use, or restrictions
thereof, granted herein;
=07 AR VRIS A [7) 5 1R B A T8 2% A1 b 3 (R A AL A FASUAE: s AR BR A«

- the Standard Software, dongles, serial numbers (if any), the Documentation and other materials delivered together
with the Standard Software, including all copies, updates and earlier versions, were transferred to the third-party;
PRAERAE S IS A0S D o BBESOR S S AR aE R — RS AT At R, BRI A SRR IR
K, BEALEE =TT

- the Customer has not retained any copies, including backup copies;

BPRREEMEAR, O,

- EPLAN was informed of the transfer and the third-party, while stating the related serial numbers and licence keys of
the respective Standard Software; and
CIAEPLAN S RHZEEFAL IR =77, RN S AR SCARHE R AR I P 0 S AVE T 40, AL

- the re-registration of the serial numbers and licence keys to the third-party by EPLAN was applied for.
ELIREPLANH 55 = 07 T4 SR 51 5 JL VAT .

Upon the transfer, all rights of use of the Customer in relation to the Standard Software willexpire.

oAb Ja, B R AR R A 4 R A AU 2 1
A transfer of the Standard Software which is permitted under the aforementioned requirements will not automatically result
in a transfer or assignment of warranty claims or a maintenance contract for the Standard Software which may exist in the
relation between the Customer and EPLAN.
HRAE AT B R A AR HE A AV AT Bl WA S T80 F FIEPLAN Z 8] 0] BE A7 7E (10 Fs v 4002 R ARAIE 3 5K s 44 & [F) ¥
L A =
Copies of the Standard Software may only be made for the purposes of backup. To this end, the Customer may copy the
Standard Software to a data carrier. Backup copies on removable data carriers must be marked as such, be provided with
the copyright notice of the original data carrier, adequately documented in terms of the number and whereabouts of any
such copies and submitted to EPLAN upon EPLAN'’s request. The Customer shall not transfer or otherwise provide such
copies to any third parties. The rights to, and in connection with, any such copies are also governed by these Contractual
Conditions.
BT T &0 2 H I ERAER A R AR . Shitl, &7 W DO AR HEER 35 B BER ER . 26 T B s B 8 B
AR AR IR IC 9 25 A B 5 IR B A OB S B — R4 it o %0 R0 24 M id srAF i T T RS Sh B ik B & B
ARIEEAAEAL, HAEEPLANZLR R iZ 55 4 AR LG EPLAN . % 7 AN % 585 S ARG L B DL A 77 R L2544
BT 0 AMEMZEE T AR K Z AR KRR IR 2 A5 R SR A 200
The Customer may only make those modifications, extensions and other adaptations of the Standard Software which are
permitted within the limits of applicable laws, i.e.,
% P FE IS VR N SO VTS A, AR HEER AR EAT LA N B 3 A A 2 -
a) in particular, decompilations in order to create interoperability with other hardware and software, or
T, CABEARHE R 5 FAR AR A A 0 LRI T EAT A e 7, B
b)  which are necessary for the intended use and the rectification of faults, or
THUHA g A e 2 1F P b TR IRAE L. 3 R AN LA e, B
c) which have been expressly contractually agreed. In other respects, the Customer has no adaptation right.
CAMmEFPAAERBE. §RMILAS . EHAE T, & 58H S
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28 If the Customer violates any of the restrictions under chapter B., part |., sections 2.5, 2.6 and 2.7 above, EPLAN shall be

entitled to terminate the respective Contract with immediate effect by written notice to the Customer and the License Fees
which have been paid by the Customer shall not be refunded. In addition, EPLAN shall be entitled to claim for liquidated
damages of 500,000 RMB from the Customer to the extent permitted by applicable laws and regulations. If the actual losses
incurred by EPLAN and/or EPLAN Germany due to the Customer’s violation exceed such liquidated damages, the Customer
shall also compensate EPLAN and/or EPLAN Germany for any additional losses.
i BRI > 52,5, 2.6F12.7 5% T HLE IR AT A FHBR B ), EPLANA AL THDE A% - SLEIRER & 5, % B3
HVE AT 28R TRk . eAh, EPLANRLAA BUEE AVERAEM A MTEEA, TRE P iZELT T ELENRT
500,0007C. 4% ;i 447 3G EPLANAL/ B EPLANAE [F Bl 52 (0 SEBr i KBl 3 204, % 7 I8 LU (AR 45 % 17)
EPLANFI/ Sk EPLANE [E 1 Hi i % .

29 If EPLAN provides the Customer with a New Version in connection with rectifications or maintenance which replaces the
contractual objects provided earlier (hereinafter the “Old Version”), such New Version will be subject to the provisions of
these Contractual Conditions.

U R EPLANGIRME 21 1E sl 4k 310 25 P f ik — AN Ay, DA TSR AL 1 & RIAR 04 CLURTIRR “IHRRA” D, iR
WA R KA PRI LI

210  If EPLAN provides a New Version of the Standard Software, the Customer’s rights under the respective Contract in relation to the

Old Version will automatically terminate. The Customer may, however, continue to use the Old Version for reasons of compatibility
to the extent that the Customer’s customers or suppliers use Older Versions; the total number of the acquired licences will not
thereby increase. The Customer will not, however, have any claims to software services, in particular, the maintenance of
such Old Version. If the Customer uses the New Version with a file originally stored under an Old Version, such file can no
longer be edited with the Old Version.
W R EPLANSR R AERR AR I — AN FThSUAS, & PLEA GG R T 5 IHRARG SRR B2 ik, H2, HTHAMEE, RE
B S AR (T IF AR, W8 P m] AR SEAE R THRRAS s 28 P 8R4 VR T S BOF AR N . (572, 2 ToBUSHIRA
BRSBTS, R Z S IH AR LS o 07 ) (8 AEBT AT T A T IF AR SRS, T2 A5 SOR A TIe ik A3
IF RS A BEAT S 4 o

211 EPLAN will not assert any rights in relation to the files, documentation and other data of the Customer created as a result
of the use of the Standard Software as intended and contractually agreed.

& P CATROHAN A [R124 7 1 75 200 Ry 3 e G @ S0 At . SCRIA AR, EPLANKE AR e 3 RATATAUR] .
3. Third-Party Software
=I5

31 In relation to Third-Party Software, the terms of use, or licensing terms and conditions, of the respective manufacturer apply
exclusively. Any Third-Party Software is specified in the respective offer with the name and/or product name of the
respective manufacturer (e.g., SAP, Autodesk) and normally also refers to its terms of use there.

X T 58 =07, AR A SR ) 32 7R A P 2% R B VF AT 2R A o A SRR M rh VR AR AT S8 =TT B AR . A SR R 1)
LA/ B AR (BIUISAP. Autodesk) , FLIBH 288 51 55 = J7 A 48 F 253K

32 Third-Party Software does not form part of the Software Service (defined in chapter B., part lll., section 2.1 below) or other
software maintenance services, and the provisions of these Contractual Conditions regarding Software Service or software
maintenance services do not apply to Third-Party Software. Third-Party Software is governed exclusively by the terms and
conditions of its respective manufacturer.

FEZ A BERAENRSS CE LT FXBEBI 8215 sl 4IRS 1 —F65r, A& [F 5 8 T AR S
B 4B IR 55 1) Sk NG T 38 = 05 3t o 38 = 5 SR AR 3 F JFE AR Sl 32 i ) SR 2% e

33 The information and documentation required in relation to OSS form part of the Documentation relating to the Standard
Software in accordance with chapter A., section 5.1 of these Contractual Conditions.

5 0SSH K i (5 BN SR #2 JE AR B[R] S AF AR 55 5.1 S5 A B A v 3R A S AR B B SRS ) — 80

4. Protection against the unauthorised reproduction of the software (measures and mechanisms)

B IERESAE R BA FRRAHLED

441 To protect their intellectual property, EPLAN Germany or EPLAN (if applicable) may include hardware or software copy
protection in all Standard Software and services.

NORAPHAIA AL, EPLANAE[E BREPLAN (Ai& H)  mIRELE T ARt B4 A IR 45 b B0 B AR B A TR

42 The Customer shall use the Standard Software and all its components exclusively as intended and contractually agreed and shall, in
particular, keep the surrendered hardware copy protection or hardlock, respectively (dongle) (if any), carefully and safe from access
by third-parties. “Third-parties” for the purposes of this provision do not include the Customer's employees or other persons who stay
with the Customer for the contractual use of the contractual objects.
B AN AZ TREAR & R 205 1 7 S AR AR A S LT 24, DRI 22 A R 28 A (R A ST (R BP Bl I 5. (s
) ), PABTIESE=T08R. ARSGRC B, BT ANESER N R LS % P — R AT G R R A 0 HA
NR

43 The Customer may not modify or remove copyrights notices, marks and/or control numbers or characters of EPLAN Germany or
EPLAN (if applicable) or the respective licensor/manufacturer.

BB R FREPLANAE [F sSREPLAN (W& AT SR SGVF I/ I3 R AOREUBLA B . ARAC A/ lf il g 5 B4 o
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31

EPLAN may, at reasonable intervals, audit whether the Standard Software and services are used in accordance with these
Contractual Conditions. To this end, EPLAN may request information from the Customer, in particular, regarding the period
and scope of the use of the Standard Software and services, and may inspect the Customer’s books and records, as well
as the Customer’s hardware and software. For that purpose, EPLAN shall be granted access to the Customer’s business
premises during usual business hours and be allowed to use software of EPLAN Germany or EPLAN in that respect. EPLAN
shall notify the Customer of any such audit in writing in good time in advance.

EPLANTT g2 75 5 FH A0 I [0] 18] B8 P4 o 2275 7 AR v B IR S5 2 A TR AP A A G R s AF. ik, EPLANTTRES A% &
BUEE, R RARAER AT FIIR S5 BOAL PR ADAE A G A5 B, IF T Be SR & 2 P (K AT i 53 DA R 28 P i T4
Bk NMHER, % NAEVFEPLANAE IR BNV (8] A BENZ P HE I e, I S0 VE A FHEPLANZE [ sREPLANFI#1F .
WEKEHFAT IZ SR A, EPLANRL KR AT LB @& .

If the Customer provides third-parties with data carriers, memories or other hardware on which software or other related components
of EPLAN Germany or EPLAN are stored (in whole or in part, unchanged or adapted) or gives up direct possession thereof, the
Customer shall ensure that the stored software or other related components of EPLAN Germany or EPLAN are completely and
permanently deleted before.

R A =07 R A7 T EPLANSE (1) sREPLANFR FP s ARAR SCALE (AxiBelit sy, RELBCHMIEH)D 1
B H A A B, SURFE R AR B Bk A S O R B A, R RO R TE L AT 78 4 HK A
P B A7 O EPLANTE [E ¥ BEPLANFR 1 B H Al AR SR LT

Software Service

AR S

Software Service for Standard Software

PRAER A BT AR 55

EPLAN will provide software services only for the Standard Software created by EPLAN Germany or EPLAN which is
marked accordingly.

EPLAN - UNEPLANE E sREPLANGIE GZEEH A EA R D Fbr e B4R ALaR A IR S5
Subject matter of the Software Service

BRI R

In these Contractual Conditions, “Software Service” means performances in relation to the maintenance of Standard
Software in accordance with the provisions of these Contractual Conditions; the type and scope of the Performances and
services to be provided are governed by the Software Service level stated in detail in the respective Contract based on the
related Performance Specifications (hereinafter, collectively, “Software Service”).

FERGFEZAT,  “RAEIRS” TR A R 26 BB X bR B F BEAT A4 T AF R JEAT . BT 4R LA 3847 R IR 55 1)
ARG R e AEAR OG5 7] vh B AR OGE AT UL P AR e IR IR S5 S5 e (LR BR8N “BIFIRSE” ) -

Any changes to the scope of services must be agreed in writing to be effective.

AT JIR 4568 B P 78 B 0 250 DA TR I 2K B OB 38— 3005 N 38

In connection with the Software Service, the Customer will be provided with the standard version of the new software
versions from time to time.

TERAFIRSSIT I B RS AR HERRA R AN [ 7% 7 S 43t

The Customer alone will be responsible to make customer-specific adaptations. Individual programmes and customer-specific
adaptations of the software based on customising technologies such as API programming, scripting, individualisation of master data,
batch routines etc. are excluded from the Software Service. Any related work required to maintain the operability after the delivery of
New Versions of the Standard Software must be commissioned and paid separately.

BN BAT AOSON BAFEAT R PR E U . AR SS PANVESE R T RIEOR (Flan: APIgRAZE. JAAS . R AR,
HEALBRAR 745D BN TEARE 5 R PR 58 BRI 50 o AR T RROAR HE SRR S A J5 5 D DR T 8 A A1 ol 75 A AT A O A e 23
FATEALI AR

Software, or components thereof, with namespaces:

A i 44 23 1) B B s L LA

In the case of software with namespaces, the relevant namespace for the differentiation between Standard Software and
customer-specific adaptations is the namespace of EPLAN Germany or EPLAN. Standard developments will be made in
the namespace of EPLAN Germany or EPLAN, while customer-specific adaptations will be made in the Customer’s
namespace.

XF A i A4 A AR A, T Do A vRE B R 25 A o 50 14 AF G i 44 7 ) 2 EPLANE [ sREPLAN ¥ iy 44 25 ). ARifETT
JOFAEEPLANTE[E B EPLAN ) i 44 73 [A] b4 T, 1M1%% /- AR5 1A e .25 7 1 i 42 2 () P ogEAT o

Scope of Software Service

B AR 25 HITE

EPLAN will, during the term of the respective Contract, render the performances specified therein in accordance with the
Performance Specifications applicable at the date of the Contract.

EPLANREAEAR G & RITHIRR I, $2 IR FIRET 2 H &R Az AT u B, SR 065 1R e i B Ak 55
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52

Unless expressly agreed otherwise, the following performances do not form part of the Contract and require a separate agreement:

BRAESI A L, S ELNIRS ARG F— &5, TR AT S

- services for programmes not used under the operating conditions specified by EPLAN;
NATEEPLANALE AR 551 T Br A H AR 7 S IR 55

- adaptations of the software to new operating system releases or conversions of the software to operating systems for which
the software of EPLAN is not generally approved;

HE BT BEAT i LLIE BT R AT B ERAE 2 G Bk e 2 EPLANRAE— O A AT IO BRAE 2R 55
- services which become necessary as a result of the non-compliance by the Customer with the operating instructions, other
forms of operating errors, negligent or intentional damage or modification of the software or its data carriers;
TR R RAE U] AR R B R R . B 2 B R B B S B A A8 50T 5 B R 55
- services at the place of installation;
T 2235 IR S
- training services via thehotline.
T AR AR IR SS
Any such services must be ordered separately on the basis of a relevant order.
FEAT LSS IR 5% 0o Z0UHE T AH DG 1T B 0 AT 1T T
Service fees

%5 3%

The fees will be calculated in the form of an annual lump sum in accordance with the respective Contract and will be charged
in advance for the respective year.

T AR A < & R A — R M R BT s 5, 0 7 42 B TG

The lump-sum fee provided in the Contract may be increased by a written notification subject to three (3) months’ notice to
the end of a contract year (and for the first time after the expiry of the first (15!) contract year). In the event of an increase
by more than 10%, the Customer may terminate the Software Service subject to one (1) month’s notice to the entry into
force of the increase.

A R E 1 — RS S RS REFE AR = (3) MHURHEBATER T LSS (k2 mpAESE— (D
MNEFEELSRE) « WikigEE10%, 0] IZObsR s, HAERKN A 3w — (1D AN AER@Em.

Term of Software Service

B AR 25 I AR

The Software Service is agreed for an initial fixed term of twenty-four (24) months from the commencement of the Contract.
After the expiry of the initial fixed term, the Software Service will automatically be extended continuously by an additional
twelve (12) months, unless it is terminated by either Contracting Party in writing subject to three (3) months’ notice to the
end of its term from time to time. During its respective term, the Software Service may only be terminated for good cause.
WA RS IRIEE R AR =0 (24> MA, BERAMZ ARTE. WG HREHE, WHERSE a3k
(12) M, BRAESRAEM T ENR EEar = (3) MARHEEME AL L. FEAHMATIRA, X7 AT IESE h %
1B A RS
The Customer’s right to terminate in the event of service fee increases in accordance with section 4.2 above remains
unaffected.
FERRSS % BRSBTS IR 554246 2 Ml A4 A& b A R AR AR 32 5200
(as of January 2022)
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